Operations & Hospitality

HOSPITALITY SUPPORT

JOB DESCRIPTION

Hospitality Support is a customer service focused position working in
several food service locations around camp including both our family style
dining hall and fine dining hall, as well as "The TeePee" (our ice cream and
snack shop).

REQUIREMENTS

The following are preferred or required:

e Must have social intelligence, be able to multitask, and have a positive
attitude

e Must be at least 16 years old

e Customer service experience is preferred

e A team-work mentality

RESPONSIBILITIES

e Serve guests in a hospitality capacity

e Scoop ice cream

¢ Wait tables

e Work in various departments around the resort

e Listen and respond in a professional manner with members, using what
you learn in the customer service and professionalism seminars you had
during training week.




